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Powerful business desktops when
and wherever you need them

Introducing Wyse WSM 3.
All youneed toknow.Here.



Wyse WSM  A new world of enterprise cloud computing

Enterprise computing from the cloud is here.
Whatever you want. Wherever you need it. 
That’s the thinking behind Wyse WSM. It’s a dynamic on-demand streamed computing
environment where everyone gets their preferred operating systems, applications, 
user data and documents: Wherever they are and whenever they need them. 

And Wyse WSM goes beyond the traditional VDI model too - with full support for mobile
workers and remote branch offices. Wyse WSM effectively changes the rules on what’s
possible and opens up the benefits of high performance desktops to enterprise users:
Wherever they are.

Better than a PC could ever be.
With Wyse WSM users - such as those in the financial or retail industries - are given a
fresh computer with their chosen PC operating system, applications and files all preloaded
and ready-to-go, every time they sit down and start-up their powerful desktop devices
known as Wyse ‘cloud PCs’. 

Wyse cloud PCs feature powerful processors that enable them to run full PC operating
systems and applications locally, while keeping their documents and data secure on central
Wyse WSM servers. Enabling existing PC users to continue to use all their familiar operating
systems and applications seamlessly - but with greater reliability and better overall
performance than a full PC - with the result that many users don’t even realize they’re using
a cloud PC. 

And - better still, Wyse WSM features a highly secure, robust and resilient network design
that’s ideal for remote offices and mission critical deployments such as the defence industry.

With everything managed, updated, configured remotely and securely, 
Wyse WSM is everything a PC promises. Minus the headaches.

http://www.wyse.com
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Wyse WSM 3.5 At a glance

Operating System streaming.
Fully compatible with the applications you need and the files you need
to work on - even rich multimedia, with everything stored securely on
the server.

Application streaming.
Wyse cloud PCs are streamed their applications from the server, with
Policy (AD) Based Delivery; minimized OS image customisation and
integrated workflows.

Disconnected “Cruiser” mode.
With Wyse WSM in Cruiser mode users have the freedom to continue
working while disconnected from the network, with the full confidence
that their devices will synchronize their OS, applications and data once
they reconnect.

Centralized management.
Through its web based console, Wyse WSM allows you to centrally
manage and deploy operating systems and applications across
multiple home and remote site servers and devices.

Distributed site architecture.
Wyse WSM’s robust distributed site architecture ensures no one 
single point of failure affects individual sites - ensuring 
they remain operational when disconnected from 
HQ servers, with automatic distribution and management 
of all operating systems and applications.

The Cloud

Wyse WSM
Site Server

LAN

Wyse WSM
cloud PC
desktops

WAN or ‘cloud’

http://www.wyse.com


Desktop streaming features
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Wyse WSM Site Server

The Cloud

Wyse WSM Desktop Wyse cloud PC

Operating System streaming.
• Wyse WSM provides an on-demand operating system to cloud PCs on the network.

• Only those bits needed for the normal device operation are sent in order to reduce 
network traffic.

• Innovative technology makes each device think there is a virtual hard disc attached 
to the device.

• OS images can be shared across multiple devices, making management easier.

• OSs can be reset to default on every reboot or personalized with persistent settings.

• Different OSs (XP vs Win7) can be streamed to the same device at different times.

Application streaming.
• Applications can be streamed independently from the OS.

• Delivery is based on AD Groups.

• Features application metering for reduced licensing costs.

• Provides patching and patch rollback.

• Minimizes upgrade/migration challenges.

• Also available in offline “Cruiser” mode.

WAN or ‘cloud’

http://www.wyse.com


Disconnected “Cruiser” mode.
Typical uses:
• Laptops, cloud PCs, diskless and reconfigured PCs.

• Ultra-mission-critical devices.

User profile and data preservation.
New applications can be added and removed, and existing applications
patched or upgraded without modifying the ‘golden’ operating system image.
User settings can be preserved or discarded across OS reboots, patches or
upgrades.

Centralized management.
Central console facility to manage all: 

• Sites.

• Core and edge servers within sites.

• Devices and device groups (AD integrated).

• OSs and OS patches.

• Applications and application patches.

• Users and user groups (AD integrated).

• Load-balancing through server groups.

• Fail-over instances between servers.

Desktop streaming features continued

http://www.wyse.com


Wyse WSM integrates with VMware vSphere.
• Delivers VDI sessions and other workloads to virtual machines.
• Provides the ability to create a golden OS image for VMs and desktops,

and contributes to reduced support costs.
• AD Integrated Application delivery for VDI sessions.
• On-demand VM provisioning reduces storage costs.

Distributed site database architecture.
Individual sites aggregate and back-up their data to the HQ server.
Operating systems, applications, sites, servers and devices can be fully
managed from the HQ console, with:

• Automated Content Distribution between HQ and local & remote-based sites.
• HTTPS-based inter-site communication.
• Site templates for automatic site creation.

Built-in high availability and load balancing.
A site is fully operational even in the case of WAN connectivity loss 
or HQ datacenter outage - with built-in load-balancing and automatic
failover within servers in a single site. Devices running in “disconnected”
mode are protected from any outage including the LAN (ideal for 
point-of-sale terminals). Database aggregation between sites enables
quick disaster recovery.
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Wyse WSM backend infrastructure

Automated content distribution between sites.
Wyse WSM provides a ‘checkpoint restart’ and ‘retry on failure’ in case
a download is interrupted. Content delivery features a ‘starburst’
method between sites and within individual site servers.

Click here for a closer look

http://www.wyse.com
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Headquarters

Microsoft SQL
Microsoft AD Storage

Streamed desktops

Site 1

Site 2

Site 3 Storage

Storage

Storage

Streamed desktops

Streamed desktops

Streamed desktops

Wyse WSM backend infrastructure close up

Click here to return to the datasheet

Microsoft SQL
Microsoft SQL

Microsoft SQL



Better than a PC. Whatever you want, wherever you need it

Full PC functionality. Without the headaches.
• Wyse WSM provides everything you need to deploy powerful desktops with 

full PC functionality into environments that would leave PCs in a spin.

Retail industry.
• Wyse WSM streamed cloud PC environments run powerful Microsoft®

Windows® 7, XP Pro or Vista operating systems with 100% back-office
application compatibility and desktop peripheral compatibility.

• Remote offices and branches can function fully without network connectivity.
• Wyse WSM features built-in failover and data replication for fast 

disaster recovery.

Government and high-security.
• Wyse cloud PCs contain no local storage (except mobiles) rendering them 

useless if stolen or mislaid.
• Operating systems can be reset to deal with malware infection.
• Remote sites back-up their data to headquarter sites through HTTPS.

Education.
• Wyse WSM streams rich Windows® 7 desktops to Wyse cloud PCs.
• Supports all multimedia applications and plug-ins.
• Supports leading education applications and classroom management tools

through Netsupport School® management software.

http://www.wyse.com


Wyse R00LTM

Desktop cloud PC with highest
performance and
comprehensive expansion
capability.

Wyse C00LETM

Ultra-compact 
cloud PC with high
performance
multimedia support.

Available Wyse cloud PCs
Versatile, powerful stateless desktop and mobile devices.

Microsoft® Windows® XP

Microsoft® Windows® Vista

Microsoft® Windows® 7

End User Application Use

Industry Target

Call Centers (cross industry)

Education

Finance

Government

Healthcare

•
•
•

Multimedia and 3D applications 
(like Google Earth®, Rosetta Stone®, etc... for
education). Ideal for demanding memory-hungry
applications (Video / Audio editing, database,
science / eng apps), Imaging, health-care (X-rays),
CAD/CAM and Hi-Def Kiosks. 

•

Office Applications, Internet and basic
Multimedia (including Flash Video), 
100% PC peripheral support

•
•
•
•
•

•
•
•
•

Wyse X00CTM

Compact, secure
netbook-sized mobile
cloud PC

•

•
Ideal for mobile and field workers operating on and off
the network in disconnected  “Cruiser” mode 

•
•

•

http://www.wyse.com


Wyse WSM Software specifications

Device hardware
requirements

• Minimum processor speed 800MHz (1GHz or higher is recommended).
• Minimum 1GB of ram or higher is recommended

• Flash size/local storage – none needed. If the device has a hard drive it can be used as a 
local cache for offline mode.

Server requirements

Network requirements

• Minimum processor speed 1GHz (3GHz or higher is recommended).

• Server Lan Speed = Minimum 100Mbps (1Gbps and up is recommended).

• Server operating system: Windows® XP Pro SP3, Windows Server 2003, Windows Server 2008 and 2008 R2

• Device Lan Speed = Minimum 100Mbps (1Gbps and up is recommended).

Operating systems
supported

• Microsoft Windows XP • Microsoft Windows Vista.        • Microsoft Windows 7.

Databases supported • Microsoft® SQL 2005 and 2008 (Server and Express Editions).

Built-in high availability • Database availability using SQL clustering. • Built-in server high availability through Wyse WSM Server Grouping feature. • Server to Server fail-over capability.

Fast and easy installation • Installing Wyse WSM is simply a matter of running a single, graphical installer. • The installer checks for all the prerequisite components before installation.

Web-based admin console • Allows IT administrators to access Wyse WSM from any browser.
• Control the entire deployment from a central location.

• Dramatically simplifies administration, saving IT time and user downtime.
• Wizards to guide the user through specific tasks.

Operation system and
application imaging tools

• Imaging tool simplifies the process of creating an OS image for the specific
hardware configuration and an application image for all hardware configurations.

• All OS and application images are ready for deployment once created, no further modifications
needed.

Application subscription
management

• Use flexible application deployment methods: - Auto-subscribed applications are ready for use when user logs in for the first time. 
- Manual subscriptions allow users the flexibility to use applications only when needed.
- Mandatory subscriptions that cannot be unsubscribed by users.

Protected system drive • Allows administrators to protect the system drive from enduser initiated updates. • Prevents changes to operating system drive except by administrators, helping stop viruses, spyware,
or malware from infecting the device.
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Wyse WSM Software specifications continued

Operating System
Streaming

• Wyse WSM provides an on-demand operating system to cloud PCs on the network.
• Only those bits needed for the normal device operation are sent in order to reduce

network traffic.

• Innovative technology makes each device think there is a virtual hard disk attached 
to the device.

• Operating-system images can be shared across multiple devices, making management easier.

Flexible Boot Options • Each device can boot from four operating system image assignments.
• Administrators can assign or let users choose which operating system they want to boot.

• First disk mode for the default OS image to boot from every time device starts up.
• First available mode to boot from the first responding server in order to balance loads.

Application License
Management and
Metering

• Wyse WSM provides the infrastructure to collect information about the application
license-usage across the enterprise. This information allows IT organizations to save
money associated with application licenses.

• WSM Application Licensing can be used to enforce licensing compliance.
• Types of licenses that can be controlled include: - Time-based licenses (valid for X days).       

- Number of concurrent users.

Modes of Operation Wyse WSM allows administrators to choose modes of operation for the operating system:
- Private Mode – for administration of operating system images. - Shared Mode – has two additional modes of normal operation:

- Volatile – returns desktop to pristine state after a device reboot.
- Persistent – remembers any system or user setting after a device reboot.

Remote Servers
for Scalability

• IT administrators can deploy multiple remote servers to improve scalability of the 
overall solution.

• Central management of remote servers allows easy deployment of the solution across different
geographic locations.

Comprehensive Reporting • Easy ad-hoc reports.
• Reports are delivered through HTML, giving you the flexibility to output in any form.

• License-metering reports can be used to make proactive purchasing decisions.
• License-audit reports can be used for compliance purposes.

Desktop Compatibility • Wyse WSM works with Wyse C00LETM, V00L/ETM, R00L/ETM and X00C/LTM family of cloud PCs as well as with existing thin clients, personal computers, and virtual-desktop systems.
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Contact Wyse

Wyse Technology Asia Pacific

Australia & New Zealand | www.wyse.com.au
Level 6, 69 Reservoir St, Surry Hills NSW 2010 
1300 88 WYSE  • +61 2 8218 2137 • partners-anz@wyse.com

©2009 The Wyse logo and Wyse are trademarks of Wyse Technology Inc. Other product names mentioned herein are for identification purposes only and may be trademarks and/or registered
trademarks of their respective companies. All specifications are subject to change without notice. Whilst we make every effort to ensure the accuracy of the details, specifications, models,
images and benefits featured in this datasheet, we cannot be held responsible for any errors and/or omissions. Cover image is for illustrative purposes only and is not a guide to compatible
equipment. If you have any queries regarding Wyse products please contact your authorized regional Wyse Partner or representative for further information and assistance.
Some features require support by server operating system and protocol. 03/09

Wyse offers thin computing sales, service 
and support expertise around the globe.

Click here for contact details of your regional Wyse office.

South East Asia | www.wyse.com.sg
SouthEastAsia@wyse.com

India | www.wyse.in
Sigma Soft Tech Park, Gamma Tower – 8 flr. 7 Whitefield Main Road Bangalore 560 066
+91 80 5154 8888 • IndiaSales@wyse.com

Japan | www.wyse.co.jp
10F Yurakucho Denki Building. 1-7-1, Yuraku-cho, Chiyoda-ku. Tokyo 100-0006
+81 3 5288 8511  • wyse_jp@wyse.com

Greater China | www.wysetech.cn
7/F, South Building, Tower C, Raycom Info Tech Park. No. 2, Science Institute South Road 
Haidian District, Beijing 100190
+86 10 8286 2500 • asiapac@wyse.com

http://www.wyse.com
http://www.wyse.com/about/contacts/wwindex.asp
mailto: sales@wyse.com
www.wyse.com



